
easy to adopt, easy to use, easy to leave

INFORMATION ASSURANCE
The Skyscape assured cloud platform is designed and 
optimised to meet the unique information assurance 
needs of UK public sector organisations.

• UK sovereign — an assured cloud platform 
delivered from two secure UK data centres by 
a UK company with UK Government security-
cleared staff

• Optimised for OFFICIAL —extensive independent 
validation (including CESG PGA), the service 
fully aligns with the CESG 14 Cloud Security 
Principles, making it ideal for all data classified  
at OFFICIAL (including OFFICIAL SENSITIVE) 
and legacy IL0–IL4 solutions

• Flexible connectivity options — connect via 
the internet (with DDoS protection provided as 
standard), a government community network (for 
example PSN Assured service, PSN Protected 
service, N3; legacy networks including PNN); or 
by HybridConnect — using your own dedicated 
circuits such as CPA-encrypted tunnels, leased 
lines or MPLS

Skyscape Email and Collaboration as a Service provides productivity tools, including email, calendaring and tasks, 
which help organisations and end users to work securely efficiently and effectively. It incorporates a ‘briefcase’ 
function — a secure way to manage documents and information and share them with colleagues. Users can 
access Email and Collaboration as a Service from many popular applications and mobile and desktop devices. 

The service, hosted in the Skyscape cloud, reduces the cost of deploying and managing enterprise email and 
collaboration systems. It’s billed on the basis of the resources used or reserved during a period of time (one month 
minimum), based on metrics such as number of mailboxes, mailbox size (mailbox and archive) and bandwidth.

EMAIL & COLLABORATION 
AS A SERVICE

KEY DIFFERENTIATORS
• Exceptional value —low cost PSN Protected 

service mailboxes (from £3.25 per user per 
month).

• Flexible protection for internet messaging, 
through mail hygiene and domain-specific 
customisation such as blacklisting, attachment 
stripping and domain-wide headers/footers. 

• Immediately available — zero delay to your 
project.

• Suitable for replacing GCSX mail solutions, 
because it retains all the security and control 
functions you need, yet is quick and simple  
to deploy.

• A self-service portal lets you add and remove 
users and mailboxes quickly and easily, with  
no need to deal with issues such as licencing or 
hardware provisioning, or to wait on infrastructure 
or deployment teams.
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AS A SERVICE

FEATURES AND BENEFITS

Feature Benefit
Centralised data storage, configurable to allow 
secure information sharing

Know where your data is at all times.
Share information and documents safely and securely.
Work collaboratively with colleagues in your own and other government 
organisations.

Flexible, on-demand solution Reduce CAPEX — move to an OPEX-based charging model and pay only 
for what you use.
Scale indefinitely to meet demand without overhauling your estate or 
buying new hardware.

Access from multiple devices, applications, 
networks and browsers

Facilitate flexible and mobile working.
Enhance team-working and individual productivity

Pre-accredited solution Reduce your local compliance overhead.
Free 30-day trial Try the service risk free before you buy.

Test, develop and run proofs of concept.

SERVICE OVERVIEW
The service offers all public sector organisations 
— including local government, health and blue light 
services — a secure, on-demand email and collaboration 
platform, charged for on a utility (pay-for-what-you-use) 
consumption model. Skyscape manages the underlying 
infrastructure and application, ensuring the integrity of 
the email solution and mailbox availability.

Email and Collaboration as a Service offers the following 
functions:

• Email and calendaring

• Centralised contacts — a centralised repository 
delivering rich functionality 

• Archive — storage based on organisational or user 
requirements (optional)

• Briefcase — a centralised location for storing and 
accessing content, fully configurable to allow users 
to create folders, set access rights, and manage 
document check-in/out and version control 

• Access anywhere — via the internet or a 
government secure network; from mobile devices 
and popular web browsers; and via client-based 
applications 

• Social — supports integration with a wide range of 
social networking and collaboration tools, if desired 

• Domain-specific customisation — functions enabled 
by Cisco IronPort® (internet-facing services) include 
blacklisting, attachment stripping and domain-wide 
headers and footers

TECHNOLOGY
Skyscape Email and Collaboration as a Service is based 
on Zimbra and offers the following technical features:

• Security elements such as FIPS 140-2 encrypted 
client connectivity; single sign-on; audit trails; and 
integrated spam, virus and malware protection 

• Support for a wide range of web browsers including 
Microsoft Internet Explorer, Firefox, Safari and 
Google Chrome

• Support for a variety of mail clients including Zimbra 
Desktop, Microsoft Outlook 2003–2013, Apple iSync 
and any POP- or IMAP-supported client

• Compatibility with Android, Apple, Symbian and 
Windows smartphones

• Support for corporate security policies for mobile 
devices such as forced PIN security, alphanumeric 
passwords, device wipe and auto device lock

USE CASES
This service is aimed at any organisation that can benefit 
from cloud-hosted provision of email. In particular, it is 
ideal for:

• Smaller organisations or departments with a 
lower email user base, as the service is more cost 
effective, efficient and quicker to provision and set 
up than an on premises email solution, and doesn’t 
need in-house expertise

• Use as an additional email solution by departments 
that require secure, isolated email for more sensitive 
information or subject matter at a higher OFFICIAL 
(or OFFICIAL SENSITIVE) level

• Larger organisations looking to take advantage of 
an on-demand hosted email solution with reduced 
operating costs based purely on number of users 
and storage consumed, and none of the high 
CAPEX associated with an on-premises solution
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